Nederland Farmers Market Emergency Action Plan

Emergency Contacts

Contact Name Phone Number Website/Add’l Info
Emergency 911
Response

Boulder Police
Department
Non-emergency

303-441-3333

https://bouldercolorado.g
ov/government/departme
nts/police

Nederland Fire
Protection District

303-258-9169 ext
100

https://www.nfpd.org/

Market Manager

Kate Yzquierdo

719-648-5197

Produce Manager

Kipp Nash

303-847-2851

Emergency Protocol Procedures

This protocol is in place for you to use if you encounter an emergency during the course
of a Nederland Farmers Market.

In the case of any situation, always REMEMBER:

1. Stay CALM.

2. Use your resources (radio/cell phone, co-workers, other community

members)

w

Perform only what you are trained to do.

4. One staff works with the patient, the other calms & supervises the rest of

the group.

5. If the patient is in danger of loss of life, limb, or eyesight, immediately call

911.

It is better to call and turn away an ambulance than to wait.

If the situation is LIFE THREATENING (anaphylaxis, medical emergency, Diabetic




emergency, or any incident that results in a change in level of consciousness)
1. Remain CALM
2. Dial 911 and be prepared to give our location (listed at bottom of page)
3. Contact other staff and market vendors by radio, cell phone if not
reachable.

If the situation is a NON LIFE THREATENING emergency, please follow these steps
1. Remain CALM

2. Inform market manager about location and situation

Examples of non-life threatening emergencies that would still require the lead naturalist
are:

Animal bites

Immobilizing injury (serious sprain or strain)

Severe cold/ frostbite

Violent behavior or threatening language

Suspicious person on site

Weather Emergencies

High Winds

e Anything exceeding 45+ mph (Beaufort Scale 6 or Higher— see attached map)
calls for an immediate shutdown of the market. Vendors and market assistants
must work quickly and safely to close down the market.

e An announcement will be made via PA system at the music tent to announce any
closures. Additionally, a call will be made over the walkie talkies to spread word
to vendors.

e Vendors must immediately cease sales as soon as the announcement about shut
down has been made.

e Please follow the emergency action plan to get patrons, vendors, and staff to safety

Lightning

e Multiple lightning strikes within 15 miles of the market calls for a shut down. A call will be
made over the walkies as well as an all market announcement over
the PA system at the music tent. Once that announcement has been made all
vendors must cease sales.
e Vendors and market assistants must work together to shut down the market
efficiently and safely.
e Please follow the emergency action plan to get patrons, vendors, and staff to safety.



Shelter due to Weather

e |If the winds, rain or storm is such that shelter is the best option these are the places you
can seek out:

Salto (just east of the market off Snyder), Busey Brews (off E 1st. st)

Busey Brews (S. 1st st)

Decent Bagel (Pink building on parking lot)

Sweet Sues (White mercantile on N. 1st st)

o
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Excessive Heat

e Any temperature exceeding 105 degrees calls for an immediate shutdown of the
market.

e A call will be made over the walkies as well as an all market announcement over
the PA system at the music tent. Once that announcement has been made all
vendors must cease sales.

e Vendors and market assistants must work together to shut down the market
efficiently and safely.

e Please follow the emergency action plan to get patrons, vendors, and staff to safety;
seeking shelter is a good option here.

Active Shooter

e In the event of an active shooter, evacuate quickly in the opposite direction of the
shooter.

e |f evacuation is not possible, the next option is to hide in place (lock and
barricade doors, hide under tables, seek safety around the buildings, stay as
quiet as possible, wait for instructions).

e We hope that NFM never ever has to live out this scenario, but the reality is we
must practice it and ensure that our staff and vendors understand these options.

Missing Persons/Child

e |f a missing person or child approaches a vendor booth, please bring them to the Info
Booth and an announcement will be made on the PA system at the music tent.

First Aid

e Should first aid be needed please bring the patron to the NFM Info booth.
e There is a first aid kit available at the Info booth.
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